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Flash Survey: Economic Pulse - Residential*
• Few buyers and sellers dropped out of the market (around 10%), but 

an overwhelming share are just waiting for re-opening of the 
economy (near 50%).

• 16% said it was hard to do any business because of strict stay-at-
home orders with no allowance for social distancing precautions 
(and therefore the corresponding amount of business activity is 
suppressed, which is not based on consumer decisions.)

• Read the full report here.

*based on survey of members conducted April 26-27. 2,508 useable 
responses, margin of error +/-1.96%)

HOW WOULD YOU ASSESS SOCIAL DISTANCING GUIDANCE 
AND REAL ESTATE TRANSACTION, ESPECIALLY WITH MORE 

USE OF VIRTUAL TOURS, ELECTRONIC SIGNATURES, AND 
EXTERIOR-ONLY HOME APPRAISALS?
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Some aspects still require person-to-person interactions, though masks and gloves could
lessen the risk of spreading the virus
Nearly all aspect of the transaction can be done while respecting social distancing

Government mandate of stay-at-home, including not permitting private showings is leading to
near impossibility of getting deals done
Home searching has to be postponed because of the need for close person-to-person
interactions and with strangers
Other

https://www.nar.realtor/research-and-statistics/research-reports/nar-flash-survey-economic-pulse
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Pending Sales in March 2020

• The Pending Home Sales Index (PHSI)  a forward-looking 
indicator based on contract signings, decreased 20.8% to 88.2 
in March. Year-over-year, contract signings declined 16.3%.   

• All regional indices declined compared to February figures: 
Northeast, -14.5%; Midwest, -22.0%; South, -19.5%; and West, -
26.8%. 

• All indices were also lower compared to one year ago: 
Northeast, -11%; Midwest, -12.4%; South, -17.8%; and West, -21.5%.

http://www.nar.realtor/pending-home-sales,
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Home Price Trends
• Home prices are holding up to the decline in transactions activity. The 

median list price on pending contracts in the four weeks through April 26 
was up 2.6% from one year ago. 

• As of the week of April 18, the median listing prices on Realtor.com are 
higher in 65 out of the largest 100 metro areas compared to one year ago. 
Median listing prices were higher in 52 metro areas compared to April 11 
prices.  

• Realtors® don’t expect steep price declines in the next 12 months, 
according to respondents of the March 2020 Realtors® Confidence 
Index Survey: 23% of respondents expect prices to remain stable in the 
next 12 months, 38% expect prices to increase, and 40% expect prices to 
fall. Only 3% expect prices to fall more than 20%

• Based on data from nearly 130 MLSs. Among 4,063 respondents who 
answered the question: “In the neighborhood(s) or area(s) where you 
make the most sales, what are your expectations for residential property 
prices over the next year?”  

3%
4%

13%

20%

23%
25%

10%

2%
1%

0%

5%

10%

15%

20%

25%

30%

Fall: More
than 20%

Fall: 11% to
20%

Fall: 6% to
10%

Fall 1% to
5%

Stays the
same

Rise: 1% to
5%

Rise: 6 to
10%

Rise 11% to
20%

Rise: More
the 20%

Realtors® Home Price Outlook in the Next 12 Months: 
23% expect prices to remain stable, 37% expect prices to increase, and 40% 

expect prices to fall 

https://www.nar.realtor/research-and-statistics/research-reports/realtors-confidence-index
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• Layoffs in the last 5 

weeks: 26M
• For more on

jobless  claims.
• People struggling: 

8M (owners: 6.8M, 
renters: 2.5M)

• Read more.
• By State:

• Public interest in open houses has decreased last 
week by 59% compared to a year ago. However, on 
a weekly basis, more people are looking for open 
houses since their interest increased last week 
compared to a week earlier. Interest remains 
strong in Connecticut, South Dakota and Rhode 
Island. 

• For more information on recent trends in your 
metro area, see the Local Market Reports. 
NAR Research produces the Local Market 
Reports (LMRs) quarterly, which provide 
insights into the fundamentals and direction 
of the nation's largest metropolitan housing 
markets.

https://www.nar.realtor/blogs/economists-outlook/tracking-jobless-claims-by-state-week-ending-april-11
https://www.nar.realtor/blogs/economists-outlook/11-million-struggling-to-pay-mortgage-payments-and-rent
https://www.nar.realtor/reports/local-market-reports
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Sustainability

• 61% of respondents found that residential consumers were very or 
somewhat interested in sustainability. 

• Seventy percent of residential agents and brokers and 74 percent of 
commercial agents and brokers reported that promoting energy 
efficiency in listings is either somewhat or very valuable.

• A large majority of respondents (85%) said that solar panels were 
available in their markets, and 40% said that solar panels increased the 
perceived property value.

• The building features that REALTORS® believed were most important 
to clients included utility and operations costs (39 percent), indoor air 
quality (27 percent), efficient use of lighting (19 percent), and windows, 
doors, and furnishings (18 percent).

• For the full survey, click here.
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https://www.nar.realtor/research-and-statistics/research-reports/realtors-and-sustainability

